
        
             VACANCY 

 

 

NRTT-2021-01 

 

BEADWORKS SOCIAL MEDIA & E-COMMERCE OFFICER 

The Northern Rangelands Trust Trading Ltd (NRTT) is the commercial wing of the Northern Rangelands 

Trust (NRT). NRT was established in 2004 and its mission is to develop resilient community conservancies 

which transform people’s lives, secure peace and conserve natural resources. NRT is the umbrella 

organization for 39 community conservancies, in northern, eastern and coastal Kenya. NRT Trading is a 

stand-alone, social impact enterprise created in 2014 by the Northern Rangelands Trust (NRT) and The 

Nature Conservancy (TNC).  Its mission is to “transform lives through enterprise” by creating sustainable 

businesses and commercial activity that benefit people, communities, wildlife and the environment in 

northern Kenya. NRT Trading is a wholly owned subsidiary company of the Northern Rangelands Trust 

(NRT).  As part of this mission, NRT Trading aim to champion expansion of economic opportunities, 

diversification of community wealth, and promotion of inclusivity in wealth creation particularly for 

women and youth. 

BeadWORKS, a social enterprise, creates opportunities for pastoralist women in northern Kenya to 

translate their traditional skills into much-needed income. A business line of NRT Trading, BeadWORKS is 

part of a powerful and growing movement to transform lives. By promoting peaceful community 

partnerships, we are committed to conserving natural resources and wildlife through self-governed, 

community-owned conservancies and sustainable, social and ethical enterprise 

Northern Rangelands Trading Ltd (NRT Trading) is seeking to recruit a Beadwork Social Media & E-

commerce Officer to provide effective and efficient customer care services. As a Social Media officer, 

you the successful candidate will be responsible for implementing and enhance our Social Media strategy 

in order to increase our online presence and improve our marketing and sales efforts. The e-commerce 

officer will work to keep processes running smoothly and tracking of all the moving pieces in our 

ecommerce website. The work-station will be at the NRT Trading HQ at the Matunda Gate of the Lewa 

Wildlife Conservancy and the person must be flexible with work hours and be able to liaise with 

customers in the USA, which will entail being on call/email until late night. 

PURPOSE OF THE POSITION: 

This role is essential for developing a superior brand and shopping experience for customers by ensuring 

that product information is accurate, site navigation, content development and promotional campaigns 

are effective. The successful person will be working closely with Production, Marketing and Sales 

departments. 
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KEY RESPONSIBILITIES AND FOCUS OF THIS POSITION: 

▪ Implement and manage our social media strategy and branding guidelines. 

▪ Manage and update e-commerce website. 

▪ Define most important social media KPIs 

▪ Manage and oversee social media content –social media calendar. 

▪ Measure the success of every social media campaign. 

▪ Stay up to date with latest social media best practices and technologies 

▪ Work with copywriters and designers to ensure content is informative and appealing 

▪ Collaborate with Marketing, Sales and Production teams 

▪ Monitor SEO and user engagement and suggest content optimization 

▪ Communicate with industry professionals and influencers via social media to create a strong 

network 

▪ Undertake field visit, photography and building content and stories for beadworks marketing. 

▪ Adhere to rules, regulations and Beadworks core mission. 

MINIMUM QUALIFICATIONS AND JOB REQUIREMENTS: 

▪ 3 years of experience as a Social Media Specialist or similar role 

▪ Social Media Strategist using social media for brand awareness and impressions 

▪ Excellent knowledge of Facebook, Twitter, LinkedIn, Pinterest, Instagram, Google+ and other 

social media best practices 

▪ Understanding of SEO and web traffic metrics 

▪ Familiarity with web design and publishing 

▪ Excellent multitasking skills 

▪ Great leadership skills 

▪ Critical thinker and problem-solving skills 

▪ Team player 

▪ Great interpersonal, presentation, and communication skills 

▪ BSc degree in Marketing, communications or relevant field 

If your profile matches the above job specifications, please send your application including a detailed CV 

highlighting relevant experience, a daytime telephone contact, email address, and the names of three 

professional referees  to reach us by close of business on Friday, 26th February 2021 to:  hr@nrt-

kenya.org addressed to: Operations Director, Northern Rangelands Trust, Private Bag, Isiolo-60300 

Only shortlisted candidates will be contacted. 
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